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REGISTRATION COUNCIL

07 October 2024
Subject: Important Updates to Registration and Renewal Policy
Dear Homebuilders,

We hope this message finds you well. We are writing to inform you of changes
to our Registration and Renewal policy, effective December 2024. These
changes are aimed at ensuring all registered homebuilders maintain the highest
technical standards, thereby enhancing the quality and reliability of home
building services.

Please review the new requirements carefully and ensure compliance to avoid
any disruptions to your registration status.

Homebuilders and Technical Managers: Rules of Engagement

e Homebuilders must demonstrate appropriate financial, technical,
construction, and management capacity during registration, relevant to
the specific nature of their business.

o Registered homebuilders are required to have active technical managers.

e A homebuilder may nominate more than one technical manager to take
the NHBRC technical assessment.

e During the renewal of NHBRC membership, registered homebuilders
must update the details of their technical managers.

e For every enrolled project, the homebuilder must inform the NHBRC of
the appointed technical manager.

e Any technical manager who fails the technical assessment more than
twice will undergo a three-month cool-off period to receive preparatory
training from the NHBRC. During this period, the homebuilder may
appoint a new technical manager to take the assessment.

e Atechnical manager may represent more than one homebuilder, subject
to approval by the provincial manager.

e Homebuilders with multiple active sites are encouraged to appoint
Residential Technical Managers, who will also be subject to the NHBRC
technical assessment.

o If atechnical manager resigns from the company, the homebuilder must
appoint a replacement within 21 calendar days.

e Homebuilders operating without an NHBRC-assessed technical
manager may face suspension.

e All changes regarding the technical manager must be promptly
communicated to the NHBRC, as the company’s technical competency
relies on their skills and knowledge.



Should you have any questions or require further clarification, please do not hesitate to
contact us through any NHBRC provincial office.

Best regards,

[Eap

Millicént Kabwe
Executive Manager: Customer Experience and Market Development
digitalservices@nhbrc.org.za
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